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at TheRide.org!
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FAQs

Bus Stop Info

Can I track my bus on my phone?

I’m afraid I might get on the wrong bus. What 
do I do?

What if my bus doesn’t show up? How do I 
know it’s running on time?

Yes you can! Visit TheRide.org to track your bus, get 
estimated arrival information for your stop and plan 
your trip from start to finish.

Ask the bus driver to confirm where you are going. 
They are always happy to help!  You can also double-
check the digital signage on the outside of the bus.

Visit TheRide.org and use the Track My Bus tool or Live 
Map to find where your bus is located.

Riding Tips
•	Do not eat, drink, smoke or swear on the bus.

•	Electronic music devices and cellphones can only be 
used with earphones.

•	Speakerphone use is not allowed.

•	If you are standing, please hold onto a handrail at all 
times.

•	Seats are for people. Do not take up space with book 
bags or other personal items.

•	Cars and other traffic do not have to stop for 
TheRide’s buses as they do for school buses. Wait for 
the bus to leave so that you can see in all directions 
before crossing the street. Please use the crosswalk.

•	As the bus approaches your stop, pull the cord 
located between or above the windows to let the 
driver know you want to get off.

•	Buses will only stop at TheRide bus stops that are 
marked with a bus stop sign.

Exceptional Pass eligibility is solely determined by the Ann Arbor Public Schools. 
Please see your school's contact below for more information. Any calls received 
by the AAATA will be directed back to the high school. Please be aware that 
AAATA does not adjust routes for school times and school calendar. 
Brodie Brockie / 734-994-6515 / brockie@aaps.k12.mi.us

Visit TheRide.org 
for route schedule 
information.

Visit TheRide.org to start  
planning your trip today!


